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MRO Terms & Conditions of Sale 
 
Cast-In Heaters: 
• Prices on Cast-In heaters are subject to adjustment at the time of shipping by means of an added 

surcharge based on the current cost of metals. 
 
Credit Terms: 
• Where credit has been approved by Thermal Tech Equipment, Terms of Sale are strictly Net 30 days 

from date of invoice.  Where credit has not been approved by Thermal Tech Equipment, Terms will 
be either Cash in Advance, C.O.D., or Credit Card.  Finance charges at the rate of 1 ½% per month 
shall be charged to all account that are unpaid after 30 days. 

• Prices do not include shipping, unless otherwise agreed upon. 
 
Restocking Charges: 
• Restocking charges will be determined by the manufacturer. 
• All freight charges, related to returned products, will be in addition to the restocking charges and shall 

be the responsibility of the Purchaser. 
 
Returns: 
• Only products that have not been used or modified will be considered for return. 
• The final determination, if a product qualifies for return, will be the decision of the manufacturer. 
• No product shall be returned without the proper paperwork issued from Thermal Tech Equipment. 
• Custom made products and modified stock products are NOT returnable under any circumstances. 
• The decision whether a product is custom made or modified stock, will be determined solely by 

Thermal Tech Equipment. 
 
Variations in Shipping: 
• In the manufacturing of non-stock products, it is necessary to allow for losses in production and for 

this reason, we reserve the right to ship as stated below. 
 Units Ordered Shipping Variations 
 1 – 5 No Variation 
 6 – 10 +/-  1 unit 
 11 – 25 +/-  2 units 
 26 – 49 +/-  4 units 
 50 and over +/-  5% 
 

"Providing Service and Solutions, not just Products" 

Laura Bush
Text Box
2704 NE 78th Street, Kansas City, MO 64119 T: (816) 468-7577 F: (816) 468-7555




